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Bulletin

NUMBER
24-85-01 

DATE

September 27, 2024

OF INTEREST TO

County Directors

Social Services Supervisors and
Staff

Records Management Staff

Document and Records

Management Systems Staff

Financial Assistance Supervisors

and Staff

Mille Lacs Tribal TANF

MinnesotaCare Operations

Managers, Supervisors, and

Staff

Case Managers

ACTION/DUE DATE

Please disseminate to all staff
managing records and their

retention

EXPIRATION DATE

October 1, 2027

County Human Services General       
Records Retention Schedule 

TOPIC
County Human Services General Records Retention Schedule

PURPOSE

Transmit and announce the County Human Services General Records

Retention Schedule

CONTACT
Randi Gigley
DHS Records Manager

randi.gigley@state.mn.us

651-431-6832

SIGNED

Nikki Farago

Deputy Commissioner

TERMINOLOGY NOTICE

The terminology used to describe people we serve has changed over

time. The Minnesota Department of Human Services (DHS) supports the

use of "People First" language.



Revisions to County Human Services General Records Retention Schedule regarding Child Care Assistance

program provider records and electronic benefit transfer cards. Includes the reference schedules for DHS Office

of Inspector General and DHS General Records.

II. Action Required

Counties have two options:

• Adopt the updated County Human Services General Records Retention Schedule in its entirety, or,

• Update existing county retention schedules to incorporate the change in retention periods.

III. Timeline

Records retention requirements should be implemented immediately.

IV. Legal References

See related statutes/references on attached record retention schedules.

County Human Services General Records Retention Schedule

The official copy of the County Human Services General Records Retention Schedule will be maintained on the

State Archives’ website.

Americans with Disabilities Act (ADA) Advisory

This information is available in accessible formats for people with disabilities by calling (651) 431-3777 (voice) or

toll free at (800) 627-3529 or by using your preferred relay service. For other information on disability rights and

protections, contact the agency’s ADA coordinator.

 




























































































